
 

    
     

 

Freight Customer Panel 

 

7 October 2019 

 

The Freight Customer Panel is part of ORR’s wider commitment to engage directly with 

freight customers. The panel provides a structured forum for engagement and helps to 

ensure our policies and regulatory decisions take into account the commercial 

environment that freight customers work within. The panel members assist us by 

contributing views, expressing opinions and advising us on freight issues. This note 

summarises the main themes and issues discussed at the seventh meeting of the Freight 

Customer Panel.  

Freight Customer Panel delegates: Chris Swan (Tarmac), David Turner (WH Malcolm), 

Maggie Simpson (RFG), Martin Woor (HPUK), Simon Blake (Aggregate Industries), Ian 

Shaw (VTG Rail) Alex Veitch (FTA). 

ORR delegates: Esther Sumner, Patrick Talbot, Catherine Williams, Steve Jones, Gordon 

Herbert. 

Apologies: Paul Garnham (MSC). 

The panel focused on the following themes: 

- Health and Safety update (Patrick Talbot) 

Patrick provided an update on the ORR Annual Health and Safety Report, Infrastructure 

maintenance at off-network sites and the Risk Management Maturity Model. Feedback 

included a discussion over the enforcement of health and safety legislation at off- 

network sites.  It was noted a NR led event is being organised for November 2019. 

- Network Rail Route regulation  

There was a wide ranging discussion about NR route devolution and associated issues. 

Also mentioned was the Williams Review. The Scottish rail freight plan was mentioned 

as a good example. 



 

- Service Facility access (Gordon Herbert) 

Gordon explained that ORR guidance had been revised. Useful feedback was provided 

on Service Facility Descriptions, track access contracts and there were contributions on 

performance regimes. 

- ORR Consultations 

A short discussion on how ORR should engage with the wider rail freight community.  

- Freight customer event 2019 

The next ORR freight customer event will be in Manchester on 13 November 2019 and 

suggestions were made about topics to cover including capacity planning. 

-  Next Panel 

It was agreed to hold another Freight Customer Panel by Spring 2020, details to be 

confirmed. 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 


